MYEDUCATION STUDENT PORTAL —PASSWORD RECOVERY

e Go to https://www.myeducation.gov.bc.ca/aspen/logon.do

e Enter your pupil number as your “Login ID” and click the “I forgot my
password” link and temporary password will be sent to your email address.
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e Enter your “Login ID” (pupil number) and the temporary “Password” and
click “Log On”

e You will be prompted to change your password. “Current Password” is the
temporary Password you were provided. Enter a “New Password” and
“Confirm New Password”.

e Please read the password requirements carefully.


https://www.myeducation.gov.bc.ca/aspen/logon.do

® o o o
EEE
©

Your password has
Atle x expired. Please create a :
hew one. middle .
nam y sequential

letterg

|
New Password | ‘
|

Current Password

Confirm New Password

Password Requirements:

e Minimum length is 8

e At least one number

e At least one capital and lowercase letter

e At least one symbol that isn’t a letter or number

e Can’t contain ‘password’, login name, first name, middle name, last name,
date of birth, personal id, or only sequential letters or number.

Contact EMCS at emcs@sd62.bc.ca if you need further assistance.



mailto:emcs@sd62.bc.ca

